
• solid parts
• Clean surfaces with a damp, lint-free, non-abrasive cloth and then wipe dry after cleaning. For

more stubborn stains, use a non-abrasive timber furniture cleaner. Ensure all cleaning solutions do
not contain any bleaching agents, abrasives, or solvents. Make sure to test on the underside of the
product first to ensure the cleaner is compatible with the material.

• veneer and laminated parts
• Do a gentle initial wipe with a soft microfiber cloth going in the direction of the grain to

remove any hard grains or dirt that may scratch the surface. Wipe with a soft, damp cloth using
furniture-appropriate cleaner, ensuring to wipe in the direction of the grain. Always test any new
detergent or cleaner on the underside or non-visible area first a day before to see if there are any
adverse effects. Always ensure to completely dry any detergent or cleaner. Avoid steam cleaning,
abrasive cleansers, steel brushes/wools, and cleaners containing chlorine. Do not allow dirt to
accumulate or liquids to dry out and harden. Never use strong solvents to clean surfaces.

• metal parts
• Clean surfaces with a damp, lint-free, non-abrasive cloth and then wipe dry after cleaning. Ensure

all cleaning solutions do not contain any bleaching agents, abrasives, or solvents. Make sure to
test on the underside or non-visible surface of the product first to ensure the cleaner is compatible
with the material. Ensure that all the cleaning solution is wiped off the surface and is not allowed
to sit for any extended period of time.

• maintenance
• Check that no fasteners have become loose from freight, handling, or heavy use. If there are

any loose fasteners, this can be identified by any part movement. Ensure any loose screws
are tightened. Tighten until there is slight resistance. Please ensure that any fasteners are not
over-tightened. Keep smoldering, smoking objects and open flames a safe distance from furniture
to prevent fires.
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